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49%

2IBM Security

SOC team members are only 

getting to half of the alerts that 

they’re supposed to review 

within a typical workday

Source: Global SOC Study by IBM

https://www.ibm.com/downloads/cas/5AEDAOJN
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Security operations 
needs major improvement

The move to cloud and IT modernization 

has expanded the attack surface, creating 

increased security complexity

51% of organizations struggle to detect 
and respond to advanced threats1

Poor visibility

2 out of 3 organizations’ 

external attack surface 

has expanded in the 

last year
2

Disconnected tools

80% of organizations 

use at least 10 disparate 

solutions to manage 

security hygiene
2

Keeping up with attackers

29% of security operations 
processes are immature 
and need reengineering 
before they can be 
automated

1

Information overload

52% of security 

environments have 

become more difficult 

to manage over the last 

two years
2

1 ESG: SOC Modernization and the Role of XDR, 2022; 2 The State of Attack Surface Management 2022, Randori
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Current SecOps

Technology focused

Dependent on experts and heroes

Proprietary ecosystems

► Usability focused

► Democratize expertise and AI

► Open ecosystem

Modernized SecOps

1Global SOC Study by IBM and Morning Consult

https://www.ibm.com/downloads/cas/5AEDAOJN
https://www.ibm.com/downloads/cas/5AEDAOJN
https://www.ibm.com/downloads/cas/5AEDAOJN
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IBM Security QRadar SOAR

Streamline response with 

automation and intelligence

Respond x7 faster with 

dynamic playbooks that 

combine people, process 

and technology

Modern incident management 

experience

Identify in a single pane the who, 

what, how, and actions taken on 

a security investigation and 

incident response

Streamline your SOC 

with an automated 

and intelligent response 

using the industry’s most 

open and interoperable 

SOAR platform

Navigate a complex global 

regulatory environment

Meet time-sensitive reporting 

requirements to avoid 

expensive financial penalties 

with breach response 

300+ 
available 
integrations

200+
out-of-the-box templates
for privacy regulations

Details          Tasks         Breach         Notes         Members         Attachments       Artifacts

85%
reduction in incident 
response time¹

1 ibm.com/case-studies/doosan-digital-innovation

https://www.ibm.com/case-studies/doosan-digital-innovation
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Modern incident management experience
Efficiently respond to a case leveraging playbooks 

that adapt to your unique needs 

Details          Tasks         Breach         Notes         Members         Attachments       Artifacts

Pre-built playbooks adapt 

to unique business processes

Leverage customizable layout 

and tailored responses

Broad ecosystem of connectors

Connect with your existing infrastructure and 

get a bi-directional flow

Get started faster

Quickly realize the value of a SOAR tool with 

easy-to-use functionality 

Accelerated investigation & response

Act quicky with automated treat 

investigation and threat hunting. Respond 

faster with recommended actions
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Streamline response with automation and intelligence
Respond x7 faster with dynamic playbooks that combine people, 

process, and technology

Modern canvas for automation 

Easily build and design automations 

in an award-winning experience

Dynamic playbooks

React with confidence to changing incident 

conditions

Reusable and smart automation

Standardize activities and accelerate 

development with reusable sub-playbooks

Importable and exportable
Easily move between different systems and 
incorporate new content

IBM Security



Navigate a complex global regulatory environment
Meet time-sensitive reporting requirements to avoid expensive 

financial penalties with breach response 

Stay ahead of evolving privacy regulations

Maintain up-to-date breach response plans 

that map data to 300+ complex, global privacy 

laws and regulations e.g., GDPR, HIPAA

Integrated breach response 

Accelerate response to data breaches by 

integrating repeatable, auditable processes 

while leveraging privacy-specific tasks directly 

into the overall incident playbook

Breach risk assessments

Evaluate the risk of harm to your business and 

generate clean reporting documentation

Generate case reports

Easily share breach incident details across 

teams and with leadership to improve visibility 

and collaboration



Thousands of open integrations at the center of your ecosystem

Open source and 
open community  

……

Open

Cybersecurity

Schema
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